
FU LFILMENT SER VICES 3

eBooks and digital audiobooks are hosted on Gardners secure servers, purchase orders or loan requests 
are automatically available for direct download from Gardners Servers from a link posted to the consumers 
account once the purchase orders or loan requests placed. 

The fulfilment services are available to outlets of any type, including Retail, Public Library and Educational & 
Academic Institutions. 

FULFILMENT SER VICES1

Publishers upload all relevant 
data to Gardners hosted 
storage.

Gardners supply relevant data 
to the retailer for the bookstore 

to display.

The retailer sends the order to 
Gardners digital warehouse.

The retailer collects the 
download link and makes it 

available to the consumer.

Gardners bill the retailer for 
the purchase and report/pay 

publisher. 

The consumer buys eBooks/
audiobooks from the retailer’s 
site.

Gardners validate the order 
and generate a download link.

The Consumer downloads the 
DRM’ed eBook from Gardners 
digital warehouse.
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WORKFLOW FOR CONSUMER RETAIL DOWNLOAD FROM GARDNERS 
DIGITAL WAREHOUSE:


